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GUIDING YOU TO YOUR AWAKENING
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Living Light Before Dawn

‘Our why’
Our miggion ig for people to be living in a recourceful state, and die without regret. Thie we will achieve through a begpoke

integrative approach.

‘Our how’

Our valueg are:

COMPASSION

These quide ug in how we engage with cliente, memberg of the team, ageociates and extended memberg of Light Before Dawn.
Thig ig our ‘Code of Conduct’




Our valueg in action:

[n our interaction with, and connection to, our clients, we exemplify our value of ‘Love”. We follow the framework of the Five
Languages Of Love by Gary Chaprman to define what ‘love’ looks and feels like.

Words of affirmation

We encourage, appreciate and empathige with our cliente. We ligten actively
through our communication and in our meetinge with clients.

Acts of service

We believe we co-create with our cliente, we partner with them to move them to where they
degire to be. We focug on meetings being comfortable and, when appropriate, we provide
healthy refreshments.

Receiving Gifts
We gelect books, ingpirational cards, and other relevant gifte to support our

meeting with our clientg.

Quality time

We engure our time with cliente ig focused and uninterrupted. We are ag flexible ag
much ag we can in our meeting timeg to meet the needs of cliente.

Physical touch
We employ nonverbal body language, and when appropriate and agreed with the client,

phygical touch guch ag a hug or a hand on the arm



We show up in our truth- thie meane we own our mistakee and learn from them. We employ cimple and clean
language to communicate. We follow the guidance of being kind rather than right. We have a named pergon for clients
to connect with, be it through meeting or healing with a guide and our administration procesees, even if eystemiged.

The Meeting Agreement forme the bagig, and the foundation, of our mutual trugt with our cliente. We believe
‘everyone ie doing the begt they can’ and our regpongeg and interactiong reflect thig.

Within Light Before Dawn, we employ the framework of BRAVING from Brene Brown, which containg the elemente
of building ‘trugt’ in connection. Here we tranglate what BRAVING meang for Light Before Dawn.

BOUNDARIES: We are clear on what ig ok ,and what ie not ok, in our connection, including
our communication and meeting with clients.

RELIABIUTY: We acknowledge our limitationg and are committed to not overpromige on
gervice. Serving cliente ig our priority. We engure we do what we gay we wil do.

ACCOUNTABILITY: We own any migtakes we make. We apologice and endeavour to make

amends.

VAULT: We work within a range of confidential guidelines, including thoge within our Agsociate

Bodieg- [nternational Coaching Federation (ICF) and Association for Neuro Linguigtic Programming
(ANLP)

INTEGRITY' We chooge courage over comfort, and we practice being our values.

NONJUDGMENT: Cliente are welcomed to agk for what they need. We algo request what
we need. Within meetings, clients can ghare, knowing they are held with acceptance and
compaggion.

GENEROSITY We extend the mogt generou interpretation posgible to the intentiong, words and
actione of cliente.



We chooge courage over digcomfort- meaning we value honesty. We believe in ‘difficult conversationg for an eagy life’
rather than ‘eagy conversationg for a difficult life.” We engage with our clients with love and acceptance, even if this
i to hold challenging conversationa.

We hold epace for our clients with love, acceptance and compaggion. We believe in loving people for their foibles, and
not degpite them.” Our compagsion is gentle kind and nurturing (yin) ag well ag clear and including taking action
(yang).



We endorge the principles of The Four Agreementg for how we function, operate and procese within Light Before
Dawn.

Be Impeccable With Your Word

We gpeak with integrity
We gay only what we mean
We avoid uging the Word to epeak against ourself or to gossip about others
We uge the power of our Word in the direction of truth and love

Do Not Take Anything Personally

We believe that nothing others do is because of ug
We believe that what others gay and do ig a projection of their own reality, their own dream
We acknowledge that when we are immune to the opiniong and actiong of others, we will not be the victim of
needlese suffering

Do Not Make Assumptions

We find the courage to agk questiong and to exprese what we really want
We communicate with others ag clearly ag we can to avoid miundergtanding, sadness and drama

Always Do Your Best

Our best ig going to change from moment to moment; it will be different when we are healthy oppoged to when we
are not in regourceful state.
Under any circumgtanceg, we cimply do our best, and we avoid self-judgement, celf-abuge, and regret.



We bear in mind the following ag we guide our clients:

To understand the sacrednegs of your time, and to realise the power lying in the decigions you make, you can learn
from thoge who have gone before you, from those who have not made empouwering decicione and epent their
deathbed dayg in regret. By looking at the mogt common regrete of the dying, you can recognige the power of your
choice.

[ wigh [ had lived a life true to myself, not the life others expected of me.
Ag a child, it wag natural to mirror your primary caregivers. You adopted their beliefe and lifestyleg, intentions and
even expectations.

Dying people can realige they had not found enough courage to live true to the voice of their own heart. Thig lack of
conviction to listen to their heart, left them in grief for a life not lived honestly to themgelves.

Find your own courage, be aligned with your honesty for what you want in your life, and step into your own joy.
Realice the sacredness of your time here on thig planet.

[ wigh [ had not worked so hard
[t can be eagy to get caught up in never switching off from your work- however much you love your paid service.

Dying people learnt too late the need to be more in their own lives than the world of work. There ig a realigation of a
work life balance. Most dying people recognised that fear kept them over attached to their career. Fear of lack of
money, fear of judgment from work peers, and fear of failure influenced the out of balance prioritication of work.

By honouring other areag of life, other than work, you bring more joy into your life.

[ wigh [ had had the courage to express my feelings/emotions

Ag a child, expreasing your emotions wag a natural part of who you were. Ag you mature, you learn from significant
otherg how regponding to, and manage, varying emotiong -often requiring you to ignore or deny emotiong. Over time,
it becomes normal to supprese expressing yourself honestly.

[ takes courage to express yourgelf, whether by being ulnerable and sharing your love, or being clear and placing
boundaries on what ig not ok. Experiencing emotiong ig vital for you to live your fullest ife.

By facing your fearg and expressing yourself, you develop the habit of epeaking with emotional maturity. You get
yourgelf free and ingpire others to do the game.


https://www.stylist.co.uk/life/how-your-relationship-with-your-dad-affects-your-love-life/70743
https://www.stylist.co.uk/life/careers/work-life-balance-self-employed-freelancer-office-hours-working-life-mental-health-advice/228500

[ wigh [ had stayed in touch with my friends

Connection ig the esgence of wellbeing. Thanke to modern technology, you can send someone a text to gay you are
thinking of them, comment on their Facebook feed or Ingtagram photo, or chat via Mesgenger. How long ig it gince
you have laughed, cried, eaten or shared gpace in the physical presence of significant others in your life?

Dying people regret not staying in touch with life long friends.

Face to face contact with loved oneg ig a way to maintain emotional wellbeing.

[ wigh [ had allowed mygelf to be happier

Happinegs ig a choice — it doeg not come from being lucky or a denial of the challenging times. You can chooge
happinesg in many wayg, for example, finding gold nuggets in challenge, and not staying stuck in limiting storieg
allocating you the role of victim.

Dying people realiced how they had allowed other people to determine their happiness.

Every time you take ownerhip of your pergpective and steer it towards an empowering view on life situationg and
events, you are opening life up to more happinese.

[t ig your life. Choose how you view each moment.
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